Section 5
Ordering Information and Forms

General Ordering Information

The Alphabetical Listing of Subjects (Section 2), Numerical Listing of Publications (Section 3),
and Electronic Media (Section 4) sections are included in this catalog to help you find the names
of documents that interest you. Once you have identified a document you would like to order, you
must turn to the Alphabetical Listing of Abstracts (Section 1) to find the order number and the
type of order form to use. All of the publications available from this catalog are listed in the Alpha-
betical Listing of Abstracts (Section 1).

Look carefully at the shaded line beneath the abstract of the document you would like to order. If
the shaded line reads “Order Form: OSW,” you can order the document free of charge by using
the OSW order form in this section or by calling the RCRA Hotline at (800) 424-9346. Be sure to
include the document title and the appropriate order number, which will begin with EFA.

If this line reads “Order Form: NTIS,” you can order the document for a fee by using the NTIS or-
der form in this section or by calling NTIS at 703 487-4650. NTIS accepts VISA and MasterCard.
Be sure to include the title of the document and the appropriate order number, which will begin
with the letters PB.

If the shaded line reads “Order Form: GPO,” you can order the document for a fee by using the
GPO order form in this section or by calling GPO at 202 512-1800. GPO also accepts VISA and
MasterCard. Be sure to include the title of the document and the appropriate order number.

You cannot order GPO or NTIS documents on the OSW order form. For more specific information
on how to order NTIS, GPO, and OSW documents, please refer to the ordering instructions and
forms on the following pages.
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Ordering Information and Forms for M
OSW Publications ol

To order a document, you need a document ordering number. Go to Section 1, Abstracts, for this information.
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Order Form for OSW Publications .

See the ordering form information in Alphabetical Listing of Abstracts (Section 1) before using this form. Use this form only when
“OSW” is listed as the order form to be used. To order, either call the RCRA Hotline or mail in this form with your request.

Phone: Mail to:

You can call the RCRA Hotline, Monday through Friday, RCRA Information Center (RIC)

9:00 a.m. to 6:00 p.m. EST. The national toll free number is Office of Solid Waste (5305W)

(800) 424-9346; TDD (800) 553-7672 (hearing impaired); in U.S. Environmental Protection Agency
Washington, DC, the number is (703) 412-9810, TDD (703) 401 M Street, SW.

412-3323. Washington, DC 20460

You cannot order GPO or NTIS documents with this form.

You also cannot order documents that are not listed in this catalog.

OSW Document # Document Title Quantity

Customer Address

Name

Company

Street Address

City State Zip Code

Daytime Phone Number



Ordering Information and Forms for

NTIS Publications

Ordering Options

Telephone Orders

For telephone orders, call (703) 487-4650, Monday through
Friday between 8:30 a.m. and 5:00 p.m. eastern standard
time (EST). For the hearing impaired, call TDD (703) 487-
4639. For subscriptions, call (703) 487-4630.

Mail Orders

Send your mail order to:

NTIS

5285 Port Royal Road
Springfield, VA 22161

Please do not mail rush orders.

FAX Orders

For FAX orders, the number is (703) 321-8547. Fax service is
available 24 hours a day, 7 days a week. To verify receipt of
your fax, call (703) 487-4679, Monday through Friday be-
tween 7:00 a.m. and 5:00 p.m. EST.

E-Mail Orders

Order through the Internet 24 hours a day: orders@ntis.fed-
world.gov. If you are concerned about Internet security, you
may register your credit card at NTIS to avoid sending your
account number with each order. Call (703) 487-4682, leave
your credit card number and expiration date, and we will
automatically charge your card when we process your
e-mail order.

On-Line Orders Via FedWorId®

To connect to FedWorld® by modem:

Set modem parity to none, data bits to 8 and stop bit to 1.
Set terminal emulation to ANSI. Set duplex to full. Then set
your communications software to dial FedWorld® at (703)
321-3339.

To connect to FedWorld® by Internet:

Telnet to fedworld.gov. For Internet File Transfer Protocol
(FTP) services, connect to ftp.fedworld.gov. For World Wide
Web services, point your browser to open the URL
http://www.fedworld.gov.

On-Line Orders Via Vendors

Through DIALOG, ORBIT, OCLC, and STN, you can order
NTIS products on-line. Direct inquiries to:

DIALOG, (800) 334-2564

ORBIT, (800) 456-7248, in Virginia (703) 442-0900

OCLG, (800) 848-5800, in Ohio (800) 848-8286

STN International, (800) 848-6533, in Ohio (800) 848-6538

Standing Order Service

Provides revisions and/or updates on a continual but irregu-
lar basis. To begin standing order service, please submit
your request in writing. Include your NTIS Deposit Account
number, payment to establish an NTIS Deposit Account, or
authorization to charge a major credit card.

Method of Payment

Customers may pay for reports (and other NTIS products
and services) by credit card (American Express, Master-
Card, or VISA); check or money order, payable to NTIS in
U.S. dollars, drawn on a U.S. or Canadian bank or an inter-
national bank with a U.S. address on the check; an NTIS
Deposit Account; or by asking to be billed (add $7.50 per or-
der). Billing is available in the United States, Canada, and
Mexico only.

Shipping and Handling

Handling Fee

The handling fee varies depending on the total value of the
order, as shown in the chart below.

Value of Order Handling Fee
$10.000rless . . .. . ... $2.00
$10.01-$50.00 . . . . . . .. $4.00
$50.01-$100.00 . . . . ... ... $6.00
Over$100.00 . . . . . . . . . . . ... . ... $8.00

Add $2.00 to the handling fee for orders sent outside the
United States, Canada, and Mexico.

The fee does not apply to rush service, SRIM, subscriptions,
standing orders, or pickup orders. Documents downloaded
directly from FedWorld™ are exempt, while all other docu-
ments ordered from FedWorld™ are subject to the handling
fee.

To order a document, you need a document ordering number. Go to Section 1, Abstracts, for this information.
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Postage and Shipping

Orders are shipped first class mail or equivalent, except for
addresses outside the United States. Air mail service for
printed reports is $4.00 per report to Canada and Mexico
and $8.00 per report to other countries. Air mail for micro-
fiche is $1.00 per report to Canada and Mexico and $1.25
per report to other countries. International orders for com-
puter products are shipped by air courier at no additional
fee.

Special Delivery Options

Pickup Service

Orders may be picked up at the NTIS Bookstore at 5285
Port Royal Road, Springfield, Virginia (I-495, Exit 5 West),
Monday through Friday between 8:30 a.m. and 5:00 p.m.
The handling fee is waived for pickup orders.

Rush Service

Technical report rush orders are generally shipped the next
day by express courier in the United States or by air mail to
Canada, Mexico, and other countries. Add $15.00 per report
for rush service. For customers outside the United States,
Canada, and Mexico, add $25.00. For rush orders, call (800)
553-6847. Outside the United States, call (703) 487-4650.
Rush service is available by telephone only.

Computer Product Rush Service

Rush orders of computer products are charged the same
amount as technical report rush orders if the computer
product is in stock.

If the diskettes or tapes need to be produced, they are proc-

essed by NTIS within 5 business days at the following rates:

» Rush fees for diskettes are $25.00 per title. Outside the
United States, Canada, and Mexico, add $35.00.

* Rush fees for tapes range from $50.00 to $100.00. Out-
side the United States, Canada, and Mexico, rush fees for
tapes range from $60.00 to $130.00.

To order, call (800) 553-6847. Outside the United States, call

(703) 487-4650. Rush service is available by telephone only.
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Customer Service Information

Tracing an Order

If you have questions about your order, write or call the
NTIS Customer Service Department at (703) 487-4660,
Monday through Friday between 8:30 a.m. and 5:00 p.m.
EST.

Refund Policy

Although NTIS cannot accept returns for credit or refund,
we will gladly replace any item you requested if we made an
error in filling the order, if the item was defective, or if you re-
ceived it in damaged condition. Call our Customer Service
Department at (703) 487-4660.

Holiday Hours

The NTIS Sales Desk, Bookstore, and Customer Service
Department are open Monday through Friday from 8:30
a.m. to 5:00 p.m. EST and on four federal holidays: Martin
Luther King, Jr. Day, Presidents Day, Columbus Day, and
Veterans Day.

Product Numbers

Each NTIS title has a unique product number, which is pro-
vided with every NTIS product description. Always use this
number when ordering. If you do not have a product num-
ber, NTIS can provide one if you have a complete title. Write
or call the NTIS Research Services Branch at (703) 487-
4780. A limit of three titles will be identified by telephone.
Help is available Monday through Friday from 8:30 a.m. to
5:00 p.m. EST.

Discounts for Technical Reports

A 25-percent discount is available for most documents if five
or more copies of a single title are ordered at the same time
and shipped to the same address. For discounts on more
than 100 copies, call (703) 487-4650.

Original Stock

After the original stock of a technical report is exhausted,
NTIS reprints directly from the master archival copy. These
printed-to-order copies are the best possible reproductions.

Out-of-Print Pricing

Documents more than 3 years old may be subject to out-of-
print pricing.



PLEASE PRINT OR TYPE

PLEASE PRINT OR TYPE

PLEASE PRINT OR TYPE

U.S. DEPARTMENT OF COMMERCE
TECHNOLOGY ADMINISTRATION

SHIP TO ADDRESS

ORDER FORM

B
Information is our business.

DTIC USERS ONLY

CUSTOMER MASTER NUMBER (IF KNOWN) DATE CODE
ATTENTION / NAME CONTRACT NUMBER (LAST SIX DIGITS)
ORGANIZATION DIVISION / ROOM NUMBER
ORDER BY PHONE (ELIMINATE MALL TIME)
8:30 a.m. - 5:00 p.m. Eastem Time, M- F.
STREET ADDRESS Sales Desk: (703) 487-4650
Subscriptions: (703) 487-4630
TDD (hearing impaired only): (703) 487-4639
cmy STATE 2IP CODE ;
ORDER BY FAX
24 hours/7 days a week: (703) 321-8547
PROVINCE / TERRITORY FOREIGN POSTAL CODE To verify receipt of fax: call (703) 487-4679
7:00 a.m. - 5:00 p.m., Eastern Time, M—F.
ORDER BY MAIL
COUNTRY National Technical Information Service
5285 Port Royal Road
PHONE NUMBER FAX NUMBER Springfield, VA 22161
( ) ] ( ) RUSH SERVICE (DO NOT MAIL RUSH ORDERS)
1-800-553-NTIS
CONTACT NAME RUSH service available for additional fee.
FEDWORLD®
Please call for connect information: (703) 487-4608.
METHOD OF PAYMENT BILL ME
{U.S., Canada, and Mexico oniy.)
DO NOT USE THIS FORM.
D CheCk/MOney Ol'del’ enclosed fOI' s (PAYABLE IN U.S. DOLLARS) NTIS will g|ad|y bill your Ofdef, for an additional fee of
$7.50. A request to be billed must be on a purchase order
; . or company letterhead. An authorizing signature, contact
= NTIS DepOSIt Account Number: name, ahd telephone number should be included with this
request. Requests may be mailed or faxed.
0O VISA O MasterCard [0 American Express
CREDIT CARD NUMBER EXPIRATION DATE Value of Order Handling Fee
$10.00 or less $2.00
CARDHOLDER'S NAME $10.01 - $50.00 $4.00
$50.01 - $100.00 $6.00
Over $100.00 $8.00
SIGNATURE (REQUIRED TO VALIDATE ALL ORDERS)

PRODUCT SELECTION

[0 ORDER CONTINUED ON REVERSE

Add $2.00 to handling fee for orders sent outside
the United States, Canada, and Mexico.

NTIS PRODUCT NUMBER INTERNAL CUSTOMER | UNIT QUANTITY INTERNATIONAL | TOTAL PRICE
(ORDERING BY TITLE ALONE ROUTING (OPTIONAL} | PRICE PAPER MICRO- | MAGNETIC | DISKETTE | CD-ROM OTHER | AIRMAIL FEE
WILL DELAY YOUR ORDER) UP TO 8 CHARACTERS COPY FICHE TAPE % (SEE BELOW)
CDG $ $ $
CDG $ $ $
CDG $ $ $
CDG $ $ $
CDG $ $ $
CIRCLE 3480 1600 6250 LABELING FORMAT
REQUIREMENTS |  CARTRIDGE BRI BRI STANDARD  NONLABELED EBCDIC ASCH (FROMSCE’TEESST,% g
PLEASE NOTE
Unless microfiche or other is specified, paper copy will be sent. ToTAL | $
Please call the Sales Desk at (703) 487-4650 for information on multiple copy discounts available for certain documents, HANDLING FEE
retumn policy, and price verification. PER ORDER g
Out-Of-Print Surcharge ——(SEE CHART ABOVE)
Effective 4/17/95, an out-of-print surcharge may apply to certain titles acquired by NTIS more than three years prior to the
current calendar year; please call to verify price. GRAND TOTAL | $

International Airmail Fees

Canada and Mexico add $4 per paper copy report; $1 per microfiche copy. Other countries add $8 per paper copy report;
$1.25 per microfiche copy. (Paper copy reports and microfiche copies are shipped surface mail unless airmail is specified.)

Thank gou for youwr onder!
Prices are subject to change.




recrmoLo0Y apIISTAATION ORDER FORM
TECHNOLOGY ADMINISTRATION

Information is our business.

E PRODUCT SELECTION SIDE 2
: NTIS PRODUCT NUMBER INTERNAL CUSTOMER | UNIT QUANTITY INTERNATIONAL | TOTAL PRICE
{ORDERING BY TITLE ALONE ROUTING (OPTIONAL) | PRICE PAPER MICRO- | MAGNETIC | DISKETTE | CD-ROM OTHER | AIRMAIL FEE
M WILL DELAY YOUR ORDER) UP TO 8 CHARACTERS COPY FICHE TAPE * (SEE REVERSE)
0
5 CcDG $ $ $
£ cDG $ $ $
@
g CbG $ $ $
ol
e CcDG $ $ $
CDG $ $ $
CDG $ $ $
CDG $ $ $
CDG $ $ $
CDG $ $ $
CDG $ $ $
CDG $ _ 18 $
CDG $ $ $
CDG $ $ $
CDG $ $ $
CDG $ $ $
% CIRCLE 3480 1600 6250 LABELING FORMAT
REQUIREMENTS CARTRIDGE 8Pl BPI STANDARD  NONLABELED prvT ol i oﬂséjrgggg#_ $

FREE CATALOGS AND INFORMATION

Call (703) 487-4650 and ask for any of the following free tities or check the appropriate boxes below and mail or fax form to NTIS.

0O PR-827CDG  NTIS Catalog of Products and Services 0O PR-746CDG  Directory of Federal Laboratory &
Technology Resources

0O PR-186CDG  Published Search® Master Catalog
OO PR-758CDG  Environmental Datafiles and Software

O PR-261CDG  Directory of U.S. Govemment Software for Catalog

Mainframes and Microcomputers
O PR-797CDG  NTIS Alerts (formerly Abstract Newsletters) —
O PR-360-3CDG NTIS Price Schedule for the U.S., Canada, customized current awareness bulletins

and Mexico
00 PR-868CDG  Environment Highlights

O PR-360-4CDG NTIS Price Schedule for Countries Outside
the U.S., Canada, and Mexico O PR-888CDG ﬁ%-g{OMs & Optical Discs Available from

O PR-629CDG  Directory of U.S. Government Datafiles for ]
Mainframes and Microcomputers 0O PR-O36CDG  FedWorld® - Free Access to the Electronic
Marketplace of U.S. and Foreign
Government Information

Ali previous versions of this form are obsolete.

NTIS® s a registered trademark of the National Technical Information Service.
Pubiished Search® is a registered trademark of the National Technical Information Service.
FedWorld® is a registered trademark of the National Technical information Service.




Ordering Information and Forms for M
GPO Publications PC

To order a document, you need a document ordering number. Go to Section 1, Abstracts, for this information.
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| United States Government

TTON

PUBLICATIONS * PERIODICALS * ELECTRONIC PRODUCTS
Please Type or Print (Form is aligned for typewriter use.)

MAIL ORDER TO:

SUPERINTENDENT OF DOCUMENTS
P.O. BOX 371954

ORDER BY PHONE:

L o 8AM.—4

PITTSBURGH, PA 15250-7954

ORDER BY FAX:

eastern time

(202) 512-1800

"

(202) 512-2250

Customer’s Name and Address

Name

Send To: (If other than address at left)

Name

Attn:

Attn:

Street Address

Street Address

City State ZIP City State ZIP
Daytime Telephone ( ) Your Purchase Order No.
AREA CODE Price Quote Identifier
Fax Number ( ) Date
AREA CODE
Publications
Unit of . Price Total
Qty.| esue Stock Number Title Each Price
Total for Publications
Subscriptions
. . Price Total
Qty. List ID Title Each Price
Total for Subscriptions
For privacy protection, check the box below: Total cost of order
D Do not make my name available to other mailers
Please choose method of payment: FOR OFFICE USE ONLY
|:| Check payable to the Superintendent of Documents Unit of Issue Explanation _ Publications
GPO Deposit Account EA Each—Sing} ——— Subscriptions
eposit Accoun — ach—Single copy : o
L] [TTTTTTI-[ KT Kit of multiple items f”:ec'a't.sh"’:’:‘"g ::.‘arges—
D VISA D MasterCard Account PD Pad-—multiple sheets nternational handling
PK Package—multiple copies Special charges...... —_—
(TT T T T T T I T T I i T il SE Set of multiple items OPNR ....oorvunnnne

IZD:I__—] (expiration date)

(Authorizing signature)

When ordering items sold in packs or
pads, please order in those units and
not the quantity contained in the package
or pad.

UPNS
Balance Due
Discount
Refund

Advance payment is required. Prices are subject to change. Current prices and stock availability can be obtained by calling
(202) 512-1800. Please allow a minimum of 4 weeks for domestic delivery of publications. Delivery of subscription issues
vary according to the frequency of issue (i.e., daily, monthly, semi-annually, etc.) Allow an additional 6 weeks for international
delivery. Please see the reverse side of this form for additional ordering information.

Thank you for your interest in U.S. Government Information

GPO Form 3430

(R 10/94)




Ordering Information

General Ordering Information

A complete shipping address, appropriate method of
payment, and product information (stock
number or list ID, quantity, title, and price) is required
for all orders. Please enter this information in the
designated fields on the order form. Advance payment
is required, please include one of the payment meth-
ods indicated on the order form. Do not send cash or
stamps. To help us answer any questions we may
have about your order, please include your daytime
telephone and/or fax number. Fax orders can be sent
to (202) 512-2250.

All sales are final. We do not accept the return of
products for exchange or credit unless an error was
made by this Office. Authorization must be obtained in
advance from this Office prior to returning any
products.

Shipping Options

Standard fourth class shipping is included in the sales
price for domestic deliveries, and surface mail shipping
is included in the sales price for foreign deliveries.
Some subscription services are automatically shipped
first class and the cost for this service is included in
the sales price.

Federal Express, United Parcel Service (UPS), first
class, and airmail service are available upon request
for an additional charge. Please call 202-512-1800 to
obtain rate estimates for any of these special shipping
options. If special shipping is desired, please indicate
the type of special shipping on your order.

Discounts

Any customer ordering 100 or more copies of a single
title for delivery to a single destination will be allowed a
25% discount on the domestic price of the item, with
the exception of those items specifically designated no
discount allowed.

Designated bookdealers and educational institution
bookstores are authorized a 25% discount on the
domestic price of a product when delivered to the
dealer's normal place of business. This applies to
single as well as multiple copies of a title, except on
those items specifically designated as no discount
allowed. No discount is allowed if the item is shipped
to a third party, uniess the quantity shipped for a single
title equals 100 or more units of issue.

Customer Service

Please wait at least 4 weeks before inquiring about the

vy ~BE United States Governmen

v INFORMATION

PUBLICATIONS » PERIODICALS % ELECTRONIC PRODUCTS

status of your order. Order inquiries are accepted by
mail, phone, or fax. Mail subscription service inquiries
to the Superintendent of Documents, Subscription
Customer Service, Stop SSOM, Washington, DC
20402, or call 202-512-1806. Mail publication order
inquiries to the Superintendent of Documents,
Publication Customer Service, Stop SSOS,
Washington, DC 20402, or call 202-512-1803. Direct
all fax order inquiries to 202-512-2168.

Deposit Accounts

A deposit account is a prepaid account established
with the Superintendent of Documents for customers
who have a continuing need to purchase Government
products.

To open an account, submit a written request along
with a minimum of $50.00. Requests are accepted by
fax (202-512-1356) or mail (Superintendent of
Documents, Deposit Accounts Section, Stop: SSOR,
Washington, DC, 20402). The minimum opening bal-
ance is paid by either check/money order (payable to
the Superintendent of Documents), VISA, or
MasterCard (include the expiration date with all credit
card payments). After receipt of the initial deposit, a
unique account number is assigned. This account
number can be used for all future orders, as long as
there is a sufficient balance in the account.

International Orders

All orders must be in English. Orders for delivery out-
side of the U.S. are subject to a 25% surcharge for
special handling required by international mailing regu-
lations. International orders are shipped by surface
mail, unless otherwise requested. Airmail delivery is
available upon request at an additional cost; airmail
restrictions apply based on the International Postal
Zone of the recipient. Airmail rate inquiries are made
by calling 202-512-1800, or send a Telex to
#710-822-9413; ANSWERBACK USGPO WSH.

Payment in U.S. doliars must accompany all orders.
Payments accepted by this Office include checks
drawn on U.S. banks, UNESCO coupons, international
Postal Money Orders, GPO Deposit Accounts, and
international VISA and MasterCard accounts. Make all
checks and money orders payable to the
Superintendent of Documents. Include the account
number and expiration date with all VISA and
MasterCard payments. Include the account number
with all GPO Deposit Account payments.

We do not accept checks drawn on Canadian banks
for less than U.S. $4.00. We do not accept foreign
currency, checks drawn on foreign banks, or postage
stamps. Allow a minimum of 10 weeks for delivery.
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